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The relationship between Burnout and Psychological Hardiness among
Schools of General and Qualitative Education Counselors in the State of
Kuwait
Prof. Hesham F. Gadelrab & Mr. Loay M. Alzaid
Abstract
The current study aimed to identify the level of psychological burnout
among school counselors in both general and special education schools in the
state of Kuwait and the level of psychological hardness. The study also aimed
to verify the significance of differences between the levels of some
demographic variables in the variables of psychological burnout and
psychological hardness. The study sample consisted of (230) male and female
school counselors in general and special education schools in all of the six of
Kuwait education Governorates, from educational levels (elementary, middle
school, and high school) for the school year 2016/2017. The randomized
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cluster sample was used as a sampling method. The study tools were
administered: the Maslach Burnout Inventory and Psychological Hardness
Inventory of Emad Mukhemer to the study sample. The results of the study
showed that the level of psychological Burnout was moderate, and the level of
psychological hardness was high, and the study showed a negative
relationship between psychological burnout and psychological hardness. The
study also found statistically significant differences in the variables of
psychological burnout and psychological hardness according to gender and
age, while no significant differences were found in the variables of
psychological burnout and psychological hardness according to social status
and educational level. No significant differences were found in psychological
burnout according to the variable of educational qualification. There were
significant differences in psychological hardness according to educational
qualification. There were no significant differences in both psychological
burnout and psychological hardness according to the variables type of
education and student category.

Keywords: Psychological burnout, Psychological Hardness, School
Counselor, General education, Special Education.
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