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The reality of the use of artificial intelligence platforms and their obstacles
from the point of view of female students of Umm Al-Qura University in
Makkah Al-Mukarramabh.

Sarah Mohammed Bayhia & Supervised by: Dr. Abeer Jaber Akiri

Abstract

The current research aimed to study aimed to identify the reality of the use
of artificial intelligence platforms and their obstacles from the point of view of
female students of Umm Al-Qura University in Makkah Al-Mukarramah.The
study sample consisted of (408) female students from Umm Al-Qura
University in Makkah Al-Mukarramah The exploratory sample, in which the
validity and reliability of the questionnaire used in the current study was
verified, consisted of (30) female students from Umm Al-Qura University, to
whom the questionnaire was applied.The study concluded with several results,
most notably: the use of artificial intelligence platforms by female students at
Umm Al-Qura University came to a very high degree, and the obstacles to
using artificial intelligence platforms among female students were high as
well. There were no statistically significant differences in the use of artificial
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intelligence platforms by female students, nor there are differences in the
obstacles to the use of artificial intelligence platforms due to the variable of
specialization. However, there are statistically significant differences in the
use of artificial intelligence platforms among female students due to the
variable of experience in using computers between the two categories
(advanced, expert). Additionally, there are significant differences and
agreement on the presence of many obstacles that prevent the use of artificial
intelligence platforms among female students due to the variable of experience
in using computers between two categories.
Keywords: Artificial Intelligence, Artificial Intelligence Platforms
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