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  



 

E-Administration Effectiveness on   Decision Making at Medina-
Based Public Schools for Girls 

By: Hind Bint Ata’ Allah Gubeir Al-Rahili 
 The research aimed to identify e-administration effectiveness degree 

and most significant obstacles hindering its utilization into decision making 
at Medina-based public schools for girls, KSA, as well as to reveal 
difference in participant subjects’ perspectives on relevant effectiveness 
degree in light of such variables as educational stage, number of experience 
years, academic qualification and participation into training sessions in the 
computer field. Furthermore, the study sought to identify significant 
difference between subjects’ perspectives on potential implementation 
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obstacles based on such variables.In order to accomplish her research 
goals, the researcher employed the descriptive-analytical method. The 
research a stratified sample comprised 231 female school principals 
randomly selected from the identified population (i.e. 78%). To collect 
required research data, the researcher designed a proposed tool (i.e. 
questionnaire) consisting of 35 items focusing on two major dimensions, 
namely: (1) e-administration effectiveness level in decision making; and (2) 
the most significant obstacles hindering its utilization into school decision 
making. Afterwards, the researcher employed the following statistical tools 
in her data analysis, namely: (1) mean scores; (2) standard deviations; (3) 
frequencies; (4) percentages; (5) One-Way ANOVA; (6) Scheffe’s Post-Hoc 
Test; (7) Pearson product-moment correlation coefficient for calculating 
internal consistency; and (8) Alpha Cronbach's reliability coefficient.The 
research concluded a number of results, most prominently: (1) e-
administration has a moderate effectiveness level on decision making at 
Medina-based public schools for girls (with a total mean score of 3.53); (2) 
e-administration obstacles hampering its utilization into decision making 
has a high degree (with a total mean score of 3.61); (3) there is a significant 
difference at the 0.01 level between the mean scores of participant female 
school principals on e-administration effectiveness on decision making at 
Medina-based public schools for girls attributed to such variables as 
number of experience years, academic qualification and participation into 
training sessions in the computer field; (4) there is no significant difference 
between the mean scores of participant female school principals on e-
administration effectiveness on decision making at Medina-based public 
schools for girls attributed to the educational stage variable; (5) there is no 
significant difference between the mean scores of participant female school 
principals on e-administration obstacles in decision making at Medina-
based public schools for girls attributed to the educational stage, number of 
experience years and academic qualification variable; and (6) there is a 
significant difference at the 0.01 level between the mean scores of 
participant female school principals on e-administration obstacles in 
decision making at Medina-based public schools for girls attributed to the 
participation into training sessions in the computer field variable. 

 








 –



 


  


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









knowledge)




 


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


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Spanos,2002;




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١٦٩  





 
 

 
 

 
 ‚





 

 ‚





 
 
 

 
 

 
 


 

 


 
 

 
 





 

  
 

  



(ASEP) 


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١٧٠  


 

  
 

 
 


 
 

 
 
 


 

 
 

 
 

 
  

 
 Electronic Management










 
  Decision-Making ) 










 



(ASEP) 


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١٧١  

 
Gordon et all, 

1990
(Hersey & Blanchard, 1992 : p. 79)







 
 







 
 
 







 





Decisions



Yuki, 1994  


 



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

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
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












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





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



 














 

 





.
 



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











 
 

  
 

 
   
   
  

 
  

 
   

  
 
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Dewey





 




Stegall, 1998






 






 


 

  





Recognition ProblemSet Objectives
.Understand Problem  

 



(ASEP) 


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١٧٦  

  
  

Petrides & Guiney, 2002









 


Stratigic Factor













 
  











 

  
  
  
  
  
  








(ASEP) 


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١٧٧  




  
 



















 
 

 
 







 
 


 

 



 















(ASEP) 


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١٧٨  




 
 
 Alternative











 

 





 
 

 
 

 
 

 
 

 
  
  
 Quality

Acceptance



 (Gebremedhim & Shaeffer,1999:59)  

 cost 
effectiveness  


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







(ASEP) 


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١٨٠  




 
  










 
  









 
  







 
 




 











 



(ASEP) 


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١٨١  

  
























 
  











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 
 

 
 


 

 


 
  
 


 

 



 







 
  
  
  



(ASEP) 


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١٨٤  

 
(Barrett,2001) 



 

 



ICT



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
(CMI)computer managed 

instruction.
CAI computer assisted instruction

 

Pownell & Bailey, 2003

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

 

Bond, 2010


iPhoneiPad
MP3PDAs





 





zain et. al., 2004; 

Crouse,2004; Yatrakis,2002; Barrett,2001). 

(Crouse,2004
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




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


 


zain et. al., 2004; Fairbank & others,2003; 

yatrakis,2003















 

Yatrakis,2002









 

 
 

  
 

 
 

 
  
 

 
  
  
 
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


zain et. al., 2004






 














 











 


 

 
 


 

 



 

 
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 


 
 

 

Government of the Republic of 
Hungary, 2007










 
 














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
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





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



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


 


  




 






(ASEP) 


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١٩٥  




 
 

  


 


––Z––

––














 

 (zain et. al., 2004)








 

(Crouse,2004











 

(Fairbank & others,2003)

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









 

Yatrakis,2002











yatrakis



 

(Spanos,2002)



(partial correlation 

analysis)









 

(Barrett,2001)  












(ASEP) 


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





 








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


 











 
 

  

  


 

 

 


 

 

 


 

 

٠,٥٩  ١٥ **  ٠,٥٣  ٨ **  ٠,٨٥  ١  ** 
٠,٨٩  ١٦ *  ٠,٥٢  ٩  **  ٠,٦٣  ٢  **  
٠,٥٢  ١٧  **  ٠,٧٠  ١٠  **  ٠,٥٨  ٣  **  
٠,٩١  ١٨  **  ٠,٨٦  ١١  **  ٠,٥٢  ٤  **  
٠,٦١  ١٩  **  ٠,٦٤  ١٢  **  ٠,٦٧  ٥  **  
٠,٥٧  ٢٠  **  ٠,٥٣  ١٣  **  ٠,٦٢  ٦  **  
٠,٨٥  ١٤  **  ٠,٥٧  ٧  **        
**     

   



(ASEP) 


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٢٠٠  

 
   


 


  

 

  

 

  

٠,٧٩  ٣١ **  ٠,٧٢  ٢٦ **  ٠,٥٦  ٢١  ** 
٠,٧٠  ٣٢ **  ٠,٦٧  ٢٧  **  ٠,٦٣  ٢٢  **  
٠,٨٤  ٣٣ **  ٠,٧٧  ٢٨  **  ٠,٧٦  ٢٣  **  
٠,٦٤  ٣٤  **  ٠,٧٨  ٢٩ **  ٠,٦٧  ٢٤  **  
٠,٦٠  ٣٥  **  ٠,٨٥  ٣٠  **  ٠,٥٣  ٢٥  **  

 **     





      
 

 
    
   ** 
   ** 

**     
 





      

 
(Alpha 

Cronbach's) 


 

   
α 

    
    

   






 

  
 



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٢٠١  


  
 

 





 










 





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  
  

 
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 
  

 
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 
  
   

 
         

 

  
  
 

 

         

 
  


 
         

 

  
  
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         

 
  


 
         

    
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



















 






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





 





 

 























 

























































































 



 
         

 





 

         

 



 
         

 
َّ


 

         

 


 

         

 





 

         

 



 
         

    



(ASEP) 



  

  
      

  م٢٠١٣.. أبريل  ..الجزء الثالث .. السادس والثلاثون العدد 

٢٠٥  
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 





 
 










(Petrides & Guiney, 
2002) 

 








 


zain et. al., 2004; Crouse,2004 

Yatrakis,2002; Barrett,2001;






 

 






(ASEP) 
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٢٠٧  






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zain et all, 
2004


 



(ASEP) 
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 






 

 








 
 








 

 





 
 








 





 


 



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












 











 













 
  








One Way ANOVA




 
 
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٢١١  





 

           
     


















 

 


 
 




 

  

 


 


 

 


 


 

    
 


      

    

 

    

 

      

    

 

    

 

      

    





 

    

 

 

    

    



(ASEP) 


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٢١٢  


           

     

 
 


   

 



   

 



   
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



 


            

 
 


 

   
 


 

  
 


 

  

  
 


 


  

 

 
    

       
    

 
    

       
    

 
    

       
    




 

    
       

    
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 




 
 

 
 


 


 

 - - - 
  - - 

 ** ** - 
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(ASEP) 


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٢١٨  


 


 
 

 
 








 

 


 
 


 

 
 





 

 


 
 


 

 



 

 


 
 

 



(ASEP) 


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٢١٩  

 


 
 




 
 


 

 


 
 


 

 



 
 

 
 


 

 


 
 

 
 
 

  
   

  


   
  

 
   
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  
 

  
 

 
  


 

  


   
  


  

  


 
  


  

  


 
   
  

 
 

   
 

  
 

  
  

   
  _

 
  


 

  
 

  
 

  
 

  
 
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  
 

  
 

  
 

  
 

   
                  http://madinaedu.gov.sa/maarf/g_stat1432.mht

 
  

 
  


 

  


_ 
  

 
   
   
  

 
  




 
  


 

  
 

 
  

 
   
  


 

  
 

  
 

  
 
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  
  

  


 
  

 
  


  

  
 

  
 

  


  
  

 
  www.idsc.gov.eg

 
  

 
  

 
  

 

 
- Alexiou-Ray, J., Wilson, E., Wright, V., & Peirano, A. (2003). Changing 

instructional practice: The impact of technology integration on students, 
parents, and school personnel. Electronic Journal for the Integration of 
Technology in Education, 2 (2), 81-92. 

- Andersen, K.V. (2006). E-Government: Five key challenges for 
management. The Electronic Journal of e-Government, 4 (1), 1-8. 

- Barret, D(2001). Factors and Their Effect in Principles Utilization of A  
management Information Systems(Texas), DAI-A61/81, p 3001. 

- Blair, D.C. (2002). Knowledge management: Hype, hope, or help? 
Journal of the American Society for Information Science and 
Technology, 53 (12), 1019-1028. 

- Bond, C.J. (2010). For openers: How technology is changing school. 
Educational Leadership, 67 (7), 60-65. 

- Broeck, H.V., Vanderheyden, K., & Cools, A. (2003). Individual 
differences in cognitive styles: development, validation, and cross-
validation of the cognitive style inventory. Vlerick Leuven Gent Working 
Paper Series, 3 (2), 27-36. 



(ASEP) 



  

  
      

  م٢٠١٣.. أبريل  ..الجزء الثالث .. السادس والثلاثون العدد 

٢٢٣  

- Coppieters, P. (2005). Turning schools into learning organizations. 
European Journal of Teacher Education, 28 (2), 129-139. 

- Crose, D (2004). The Principles Rules for School Technology, NASSP 
Bulletin, vol 81, No 589, pp.86-89. 

- Demir, K.(2006). School management information systems in primary 
schools. The Turkish Online Journal of Educational Technology, 5 (2), 1-
13. 

- Dewey, J. (1933). How we think. Boston, MA: D.C. Heath. 
- Duffy, J. (2000). Knowledge management: To be or not to be?. 

Information Management Journal, 34 (1), 64-67. 
- Fairbank, J; William, S ; Scott, D (2003). Motivating Creativity Through 

a Computer Mediate Employee Suggestion Management System. 
Behavior & Information Technology, vol 22, issue 5, pp 305-314. 
(Retrieved from on:10/4/2011) 

- Fountain, J.F. (2001). Building the Virtual State: Information and 
Technology Institutional Change. Washington, DC: Brookings 
Institution. 

- Gebremedhim, T; Schaeffer, p(1999). Leadership Challenges for 
Effective Management, black hall publishing, Dublin, Ireland. 

- Giritli, N.K. (2009). E-governmentality: On electronic administration in 
local government. Electronic Journal of e-Government, 7 (1), 55-64. 

- Hammond, J.S. (1999). Smart Choices. Boston, MA: Harvard Business 
School Press. 

- Heeks, R. (2001). Reinventing Government in the Information Age: 
International Practice in IT-Enabled Public Sector Reform. London: 
Routledge.http://www.informaworld.com/smpp/content~db=all content= 
a713803446 

- http://www.sciencedirect.com/science?_ob=ArticleURL&_udi=B6VD0-
44X0590-a 

- http://www.unpan.org/Library/FullText Search/tabid/1089/language/en-
US/Default.aspx 

- Kassim, A.R., & Tahir, H.M. (2000). Attitudes towards using computers 
in administration among school administrators. Proceedings of SITE 
2000: Society for Information Technology & Teacher Education 
International Conference. San Diego, CA. 

- Krumboltz, J.D., & Hamel, D.A. (1977). Guide to Career Decision 
Making Skills. New York, NY: College Entrance Examination Board.  

- Leonard, N.H., School, R.W., & Kowalski, K.B. (1999). Information 
processing style and decision making. Journal of Organizational 
Behavior,20,407-420. 

- McIndoo, T. (2009). Paperless office in perspective: A document 
management system for today. Available online at http://www.scribd 



(ASEP) 



  

  
      

  م٢٠١٣.. أبريل  ..الجزء الثالث .. السادس والثلاثون العدد 

٢٢٤  

.com/doc/15686308/ Paperless-Office-in-Perspective-A-Document-
Management-System-for-Today 

- Nelson, D; Quick, J(2003). Organizational Behavior, Foundations and 
challenges, Thomson, USA. 

- Petrides, L.A., & Guiney, S.Z. (2002). Knowledge management for 
school leaders: An ecological framework for thinking schools. Teachers 
College Record, 104 (8), 1702-1717. 

- Pownell, D., & Bailey, G. (2003). Administrative Solutions for Handheld 
Technology in Schools. Danvers, MA: International Society for 
Technology in Education. 

- Rowe, A.J., & Mason, R.O. (1987). Managing with Style: A Guide to 
Understanding, Assessing, and Improving Decision Making. San 
Francisco, CA: Jossey Bass. 

- Schifler, C. (2008). Infusing Technology into the Classroom: Continuous 
Practice Improvement. Hershey, PA: ICI Global. 

- Spanos, Yiannis (2002).The Relationship Between Information and 
Communication Technologies Ant its Affects on Decision Making. 
Information and Management, Vol 39 , Issue 8, pp. 659  ѧ675 ـ. ( Retrieved 
from on: 25/4/2011) 

- Stegall, P. (1998). The principal: Key to technology implementation. 
Paper Presented at the Annual Meeting of the National Catholic 
Educational Association. Los Angeles, CA. 

- Stueart, R.D., & Moran, B.B. (1993). Library and Information Center 
Management. Englewood Cliffs, NJ: Libraries Unlimited, Inc. 

- Taushory, A. (2003). Electronic administration. Alminshawi. Retrieved 
from: http://www.minshawi.com/other/taushory1.htm 

- The Government of the Republic of Hungary. (2007). Electronic 
administration operational program. Retrieved from: 

- The Pennsylvania Technology Leadership Academy. (2000). Technology 
Leadership Standards. Pittsburgh, PA. Harrisburg, PA. 

- Weiss, C. (2010). Web 2.0: Your tool for innovation. Leadership, 39 (3), 
7-15 

- Yatrakis, Pan (2003).The Relationship Between Internet Usage and 
Decision Making: The Case of Information Technology (IT) Managers in 
China.  Journal of Applied  Management and Entrepreneurship. 
(Retrieved from on: 25/4/2011) http://findarticles.com/p/articles/mi 
_qa5383/is_200307/ai_n21324642/?tag=content;col1 

- Yuki, G. (1994). Leadership in Organization (3rd ed). Englewood Cliffs, 
NJ: Prentice-Hall. 

- Zain, Muhammad; atan, hanafi; idrus, rozhan(2004). The Impact of  
Information and Communication Technology on The Management 
Practices of Malaysian Smart Schools, International Journal of 
Educational Development, 24(2), pp.201-221 

              *******  


