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The Reality of Electronic Administration Application at Jerash
University from the Point of View of its Employees

Dr. Maan Mahmoud Aayasrah

Abstract:

This study aimed at identifying the actual application of electronic
administration at Jerash University from the point of view of its employees.
The sample of the study consisted of (183) members (91) faculty members,
and (92) administrative for the academic year 2016/2017. To collect data,
questionnaire consisted of five domains: electronic skill, information skill,
managerial and organizational skills, human resources, and technical skills.
The validity and reliability of the questionnaire were established.The results
of the study revealed that the degree of the application of electronic
administration at the Jerash University as perceived by its employees was
medium. The results also shewed that there were on significant differences
between the mean scores of the respondents existed, and there were
significant differences between their response due existed to due sex and for
the benefit of male employees. The results also revealed that there were no
significant differences is the mean cores of the respondents due to the nature
of work and experience.

Keywords: electronic administration, university staff.
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